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AGENDA

1. Introductions  

2. Evidence-based Guidelines / MCO Member Websites...Sara Hackbart, AGP and Bill Ocker, ITC 

3. Questions/Open Discussion……………………………………………………………….………..All 

(Open discussion on current issues or barriers, potentially leading to future monthly topics) 

Coming up (Subject to Change):

➢ February 21st Transitional Care

➢ March 21st Care Coordination 
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• Mute your line

• Do not put us on hold

• We expect attendance and engagement

• Type questions in the chat as you think of 

them and we will address them at the 

end. 

Logistics
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Learning Objectives

• Review how to access Clinical Practice 

Guidelines

• Live demo of MCO member websites and 

resources
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IHH State Plan Amendment:

• IHH Standards
– Coordinate and provide access to high quality health care services informed 

by evidence-based clinical practice guidelines

– High quality health care services informed by evidence-based clinical practice 

guidelines

– Incorporate tools and evidenced-based guidelines designed for identifying 

care opportunities across the age and diagnostic continuum, integrating 

clinical practices, and coordinating care with other providers 

– Monitor, arrange, and evaluate appropriate evidence-based and evidence 

informed preventive services

Health Home Service

https://dhs.iowa.gov/sites/default/files/Integrated_Health_Home_IA-21-03.pdf
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IHH State Plan Amendment:

• Care Management
– Continuous claims-based monitoring of care to ensure evidence-based 

guidelines are being addressed with members /families

– A member website

• Care Coordination
– The establishment of an EHR system will assist care coordinators with 

maintaining a comprehensive medication list, allow providers access to 

evidenced-based decisions and assist with referral protocols. 

• Health Promotion
– Providing health education to members and family members about preventing 

and managing chronic conditions using evidence-based sources

Health Home Service

https://dhs.iowa.gov/sites/default/files/Integrated_Health_Home_IA-21-03.pdf
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IHH State Plan Amendment:

• Individual and Family Support
– An IHH member website is available to all IHH enrollees, potential enrollees, 

their families and supports. The member website contains evidence-based 

health information about medical and behavioral conditions, medications, and 

treatment options as well as resources and links for national and local support 

programs and resources.

• Referral to Community Resources
– Evidence-based care guidelines are also provided for use by Health Home 

teams and providers

– The IHH member website is available to all IHH enrollees, their families and 

supports as well as providers and Health Home teams. It contains links for 

information about community and national support services and resources.

Health Home Service

https://dhs.iowa.gov/sites/default/files/Integrated_Health_Home_IA-21-03.pdf


Amerigroup
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https://providers.amerigroup.com/ia
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https://providers.amerigroup.com/ia
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AGP Provider Website

https://providers.amerigroup.com/ia

• Quality Management
– Medicaid QM Quality Desktop Reference Guide

• Quick overview of HEDIS and CAHPS measures

– HEDIS Benchmarks and Coding Guidelines

• Helpful for Gap in Care reports

– Clinical Practice Guidelines Matrix

• The latest standards for treating the most common and 

serious illnesses

– Preventative Health Guidelines

• Member facing document

https://providers.amerigroup.com/ia
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www.myamerigroup.com/ia
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www.myamerigroup.com/ia
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AGP Member Website

www.myamerigroup.com/ia

• Landing page:

– Benefits overview, extra benefits, pharmacy 

and prescription drugs, transportation, 

member handbook, consumer choice 

options

• Drop down headings:

– Benefits, apply, care, get help

• Member portal login

http://www.myamerigroup.com/ia
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Iowa Total Care
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• https://www.iowatotalcare.com/providers.

html

– Log In

– Training

– Forms

– Resources

Iowa Total Care Provider 

Website

https://www.iowatotalcare.com/providers.html
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Iowa Total Care Provider 

Website
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Iowa Total Care Member Website
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Iowa Total Care Member Website
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Iowa Total Care Member Website
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Iowa Total Care Member Website
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Member Resources 
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Krames Online
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Krames Online
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Krames Online
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Questions?
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Open Discussion
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Thank you!


